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KOPEKTHA
PUPMA

2015

Ceptugukat "KopekTHa dunpma"

CepTugukar "KopekTHa dupma" ce npusHaBa Ha npeanpuemMmayu
XapakTepuinpawm ce ¢ 6esynpedHa penyTauusa cpen KINEHTU un
KOHTpareHTn.

CKOPMUOH WKUNKUHT 004
MEXAOYHAPOOHA CNEAULINA,
NOr’MCTUKA U MUTHUYECKO

ATEHTCTBO.CKNAOOB
ONEPATOP.JOBPA
ANCTPUBYTOPCKA NPAKTUKA HA
NEKAPCTBEHHU NPOAYKTU 3A
XYMAHHA YNOTPEBA.

3a OT/MYHA penyTauMs U eTUKeUuMa B yrnpaBieHWeTo Ha BusHeca,
KaKTO W 33 KOPEKTHO OTHOWEHME KbM 3aAb/KEHWATa CnpAMOo
KJINEHTUTE N KOHTPAreHTUTE.,

UscneposaTencku UeHTbp Ha KnueHTckute MHerns EOOL
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